ro| ObwuHcka agMmuHucmpauyus
L) BeHeuy

9751, obaacr llymen, c. Benen, yu.,Kupua n Meroamii” Ne24,

Ten.05343 21 90, ¢pakc: 05343 89 80, http://www.venets.bg, e-mail: obs vi@abv.bg;

Yreupani: % &

[Cvenacro 3anosed Ne 215/30.08.2017 2./
v

HEXPUBAH OCMAHOBA AXMEJIOBA
Kwmem na obwuna Beney

XAPTA HA KJIIMEHTA

(\7 X
Z, QY
3 Kbm YO

2017 r.




ObwuHa BeHey
Xapma Ha knueHma Ha obwuHcka adMuHucmpayusi BeHey

INPABO HA 1OBPO AIMHUHUCTPATHBHO OBCJIYKBAHE

/Esponeiicku Kodekc 3a 006po nosedenue Ha adMunucmpayuama/

Bcexu uosex uma npaso 0a nonysu om uncmumyyuume u opzanume na Cuiosa
Cnpaseonueo, besnpucmpacmHo u 6 pasymeH cpok AOMUHUCMPAMUEHO
obcnyxcsane.

2. Tosa npaso exnousa:

- Npaeomo Ha 6cexu Yoeex 0a 6vOe usciywaH, npedu cpewy Hezo da b6voam
npeonpuemu Kakeumo u 0a 6uno HebAG2ONPUAMHU MePKU;

- NPAagomMo Ha 6ceKu 4o6ex 0a uma 00Cmvh 00 c80emo docue, Kamo cna3éa 6CUYKU
3AKOHHU UHMepecu 3a NOBEPUMENHOCM U NPOPECUOHATHA MALHA;

- 3a0BIJICEHUEMO HA AOMUHUCIMPAYUAMA 0 MOMUEUPA PEULEHUAMA CU.

3. Bcexu vosex uma npasomo 0a 6voe 6vamesden om ObwHocmma 3a 6cuyuku
6pedu, NpUYUHEHU Om HelHU OPeaHU UNU CRYHCUMENU NPU USNbIHEHUE HA MexXHume
CILYHCeOHU 3A0bIJICEHUA 6 CHOMBEMCMEUE C 0OUUMe NPUHYUNU HA 3AKOHOOAMENCMEOMO
HQ ObpocasumMe-41eHKU.

4. Bcexu yosex mooice 0a nuwe 00 uncmumyyuume na Cwioza na edun om ezuyume
Ha [lozoeopume u mpabea 0a noiyyu 0meo6op Ha Cvuyus e3ux.

(Yn. 41 om Xapmama 3a ocnoeénume npasa)

OBIIH IMTOJIOKEHUA

O6ummncka anmMunKcTpamms npu O6muHa Benen ce ppKOBOIH IIPH OCHLIECTBIBAHE
Ha CBOATa JIHHOCT OT MPHHLMIIMTE HA 3aKOHHOCT, OTKPHTOCT, JOCTBIHOCT,
CaMOCTOATETHOCT, OTTOBOPHOCT, KOOP/IMHALIMSA, FAPAHTHPAHE HHTEPECHTE HA HACEICHHETO
M aJIMHHHUCTpPAlMATA, KaKTO M OT 12-Te mpuHuMma 3a H00pO ympaBieHHE CHITIACHO
CrparerusTa 3a HHOBalMH H 00pO yIpaBeHHe Ha MECTHO HHBO Ha ChBeTa Ha Espona.

Bozenn oT xkenanueTo ja mpesocTaBHM BB3MOXKHO Hail-106poTo 06ciyxkBane Ha
KIMCHTHTE M Jia TEYeNHM TAXHOTO JIOBEPHE, pealn3MpaxMe peiuna AeiCTBHS 3a

NpHaraHe Ha HHOBALMK M €BPOIIEHCKH CTAHJApPTH B 00CITYKBAHETO.
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Cnenpaiiki Te3d NPHHLMIM M CTAHJAPTH, Tpe/ularaMe Ha Bamero BHUMaHHe

Hactosmara Xapra Ha KIMEHTa, KOSTO IpeACTaBs OCHOBHHTE IpaBHia 3a

aJIMHHHCTpaTHBHO o0cyxBaHe B O0mmHa Bene.

XapraTa Ha K/IMeHTA onpe/eis:

1

O6ummre W coGCTBEeHMTE CTaHIApPTH 3a KAayecTBO Ha aJMHHHCTPATHBHOTO
obcyKBaHe.

Haumuute 3a nonutsane 10 moTpeGuTennTe 3a MojoOpsBaHE W OTYHTAHE HA
paboTaTa 1o NpuJIaraHeTo Ha CTaHAAPTHTE.

[IpaBata Ha norpeOuTennTe M OpraHu3auWsTa Ha paboTaTa CbC CHIHAIH,
TIPE/UIOKEHHS U JKaJIOH BbB BPb3Ka C aJIMHHHCTPATHBHOTO 00CTyXkKBaHe.
Haunnure, no kouto Bue, norpebuTennte Ha aIMHHHCTPaTHBHH YCIIyTH,
MOXETE Jla HM3pa3HTe CBOSTA HEYIOBIECTBOPEHOCT OT TMpPENOCTAaBSIHHTE Bu
aJIMHHHCTPAaTUBHH YCIIYTH.

Bu3mokHOCTHTE 32 Bamero akTHBHO ydacTHe uype3 MHEHHs, IPENOPBKH H

NpeIOKECHHA 3a YCBBBPUICHCTBAHE HA aIMHHHUCTPAaTHBHOTO 06CJ’IY)KBHHE.

Hue ce anrazxupame:

v

v

Ha ce oTHacsAMe ¢ BHHMaHHE H YBaXKCHHE KbM TrpaxKJaHuTe, KaTo 3ayHTame
TSIXHOTO JIHYHO JIOCTOHHCTBO;

Jla OCHTypHM paBHOMOCTABEHOCT Ha KIHEHTHTE NpH JOCTBIIA OO YCIYI'H H
HHpOpMaIHs, HE3aBHCHMO OT TEXHHS MOJ, paca, HapOJHOCT, eTHHYECKa
MPHHAUIEXKHOCT, ~ PEIMIHA,  3ApaBOCIOBHO  CBCTOSHME,  0OpasoBaHme,
yOexeHus, BB3PacT, CEMEHO MON0KEHHE H BCAKAKBH JIpYTH MPH3HALH;

Jla cme npodeCHOHATMCTH M KOMIETEHTHO M OTrOBOPHO Jla pellaBaMe
MOCTaBsIHUTE NPOOIEMH H H3BBPIIBAME MOUCKAHUTE YCIIYTH;

Jla u3BbpHmIBAME HCKAaHHTE YCIAYTM H Ja ce IIPOH3HACAME MO0 TMOCTABEHH
BBIIPOCH, NPEJUIOKEHHS U CUTHAIH B CPOK;

Jla He U3KMCKBaMe OT 3aABUTEJIMTE 1A IPEOCTABST HHOpMaLHs, JOKa3aTeICTRa

HIIH NOKYMEHTH, 3a KOMTO Ca HallHLEe JaHHH, csﬁnpafm HIIH CB3JaBaHU OT

3
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O6muHa Beren kato mbpBHYEH aIMHUHHCTPATOp Ha JAaHHH, HE3aBHCHMO JIANH
TE3H JaHHHU ce MOJABPIKAT B €EeKTPOHHA ()OpMa HIIK Ha XaPTHEH HOCHTE,

v' Jla koHcyiaTHpame NOTpeOMTENHTE HAa YCIYrH 3a BCHYKH BB3MOKHOCTH H
NocleNBally JICHCTBHA IPH H3BbpLIBAHE Ha YycloyraTta — LEHH, CPOKOBE,
pelleHHs, Bb3paKEHHS, OTIAKBAHUS H JIp.;

v' Jla ananu3upame noiydyeHata uHQOpMamMs OT oOpaTrHata Bpb3Ka C
noTpeOUTEIUTE U J1a NpeanpreMaMe HeoOXOIMMHTe JeHCTBHs 3a 1oxo0psBaHe

Ka4e€CTBOTO Ha MPENOCTABAHHUTE YCIIYTH.
B O0TroBOp oMaKBamMe OT norpeﬁu’renn"re Ha HAIITHTE YCIYIrH:

v Jla ce OTHacAT C yBaK€HHE KbM CJIYKHTEIIUTE;

v Jla ce mpeicraBifBaT JIMYHO C JOKYMEHT 33 CaMOJIHYHOCT WIIM OT JPYIH
TPaKIaHH HJIH OPTaHH3alMH - C THCMEHO ITBJIHOMOIIHO ¢ HOTApHAIHA 3aBepKa
Ha TO/ITHCA;

v' Jla npelocTaRAT KOPEKTHA M ITbJIHA HHOpMaIHs, HEOOX0IHMMa 33 H3TbIHEHHE
Ha CHOTBETHATA YCIyTa;

v Jla u3bepar opmara M HauMHA Ha MOJlaBaHEe HA 3asABJICHHE 3a W3BLPIIBaHE Ha
yciyra ¥ 3a nojiyyaBaHE Ha M3IIbJIHEHATa yCJIyra 4pe3 IpeIoCTaBeHHTE OT Hac
BB3MOKHOCTH;

v Ilpu ycTHO 3asBsiBaHE HA yC/yra Ja NpefocTaBAT HeoOXoxumara HHdopMalus
H NO/MHUILIAT CHCTABEH OT CJIY)KUTENS IPOTOKOI,

v Jla OTHpaBAT CBOHMTE XaJOH M CHTHATH 3a JIOIIO MJIH HEKOMIETEHTHO
a/IMHHHCTpPHpaHe H 00CITy)KBaHE;

v Jla He NOCTaBAT MOBTOPHO BBIIPOCH, 110 KOHTO HMa PEIIEHHE, OCBEH aKO Ca BbB
BPb3Ka ¢ HM3MBJHEHHE HA PELIEHHETO MM C€ OCHOBABAT HA HOBH (aKTH H
obcrosTencTna;

v Jla u3passBat cBOOOJHO CBOMTE MHEHHS, NPEIOKEHHUS H KOMEHTApH, 3a Ja ce

110/100pH Ka4ecTBOTO Ha yCIIyTHTE.
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CTAHJIAPTH 3A AIMUHHUCTPATUBHO OBCJIYKBAHE

3a MOCTHraHeTO Ha ILEIHTE Ha aJAMHHHCTPATHBHOTO OOCIYXBaHe, ONpeAeleHH ¢

HacToAIlIaTa XapTa, C€ 3aabJKaBaMe Jia CriasBaMe CICIHHUTE CTAHIapTH:

Bue moxke n1a ce cebpikeTe ¢ Hac, 1a moJy4nTe HHGOPMAUMS H AIMHHHCTPATHBHO

o0cTyKBaHE MO CJIeJHUTE HAYHHH:

1. MHdopmauus 3a npeocTaBIHATE OT HAC aIMHHHCTPATHBHH YCIyTH H CTAHAAPTH 3a

aIMMHHCTPAaTHBHO  0OCIyXXBaHe /IMBIHOTO HAaHMEHOBAHHE Ha  ycJyrara,

HeOOXOIMMHTE JOKYMEHTH, Jb/DKHMAara Takca /npH HanmuuMe Ha Takasa/ H

CPOKOBETE 3a H3BBPIIBAHE HA ycnyra'ra/ MOJKETE /1a HAMCPHTE:

Ha MACTO B LleHTHp 3a ycayrn u uHbOpMALHS HA FPaXKIAHUTE, HAXO/MIL Ce
Ha anpec: c. Beneu, crpajnara na obmmuara, mi. yir.,.Kupun u Metoauii”
Ne24, naprep; Bceku paboren aen ot 08,00 4. 1o 16,30 u. Ge3 IIPEKBCBAHE.
»LeHTsp 3a ycayrd W MHpOpMaUMs Ha TpakIaHWTE™ OCHTypsBa
HH(pOpMalKs 3a pe/la, OpraHH3aluaTa H BHAOBETE YCIyTH, H3BLPIIBAHH OT
aJIMHHHCTpanusTa Ha oOuHa Benenr.

Ha HHTEpHET CTpaHHMlara Ha oOmuHa Bener - http:/www.venets.bg me

HamepuTe HH(pOpMaLMs 3a CTPYKTypaTa Ha OOLIMHCKATa aJMUHHMCTpAIHs,
TeNeOHH 3a BPB3Ka, EEKTPOHHH a/[PeCH, aHKETa 3a HHBOTO H KAueCTBOTO
Ha a/IMHHHCTPAaTHBHOTO OOCITYKBaHe, aKTyaIHH HOBHHH, 005BH;

Ha HHTEPHET CTpaHHuaTa Ha oOmuHa Benen — B cexuus ,, A IMUHHCTPATHBHH

yenyru” http://www.venets.bg MoxeTe fa ce 3al03HaeTe ¢ W3BbPIIBAHHTE

OT HaC aJIMHHHCTPAaTHBHH YCIIYTH, pella Ha TAXHOTO npenocraBAaHE, Oa

H3TCTIINTE OGp&BHPI Ha 3ad4BJICHHA,

2. Ha enexktponnara noma Ha ofmuHaTa Ha aapec: obs vn@abv.bg , Bue umare

Bb3MOXHOCT a 3a1aBaTe BBIIPOCH H OTIIpaBATE MPENOPBKH. [Tucmara ot tasu nnoia

CE€ MpOBEPABAT €XKECIHEBHO. anpocme, OT3MBHTC H IIPECNOPBKHUTE CE IpeJaBaT Ha

Kmera Ha oOmmnara 1 ce npeHaco4Bar KbM OTTOBOPHHTE JIHIIA 32 OTTOBOP;
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3. AHKeTHM KapTH 3a KayecTBOTO Ha aJMMHHUCTPATHBHOTO OOCIyXBaHE ce
PasnpoCTpaHABaT Ha XapTHEH HOCHTEN H CBHUIMTE MOXKE Ja HAMEPHTE H IOITbIHUTE
B LlenTnpa 32 yenyru u mHGOpMalKs Ha rpaxkaaHuTe. AHKETHAaTa KapTa MOKe Ja 1a

H3TErJIATE M OT HHTEPHET CTpaHHIlaTa Ha oOmuHaTa: http://www.venets.bo

4. Ha ropemms TtenepoH 3a curHaiu Ha obmmMHa BeHenm Moxe aa mojaBate
JIEHOHOIIHO Bammre:
Curnanu, xanbu u npemoxenus: 05343/21-90.

5. Ha mscto B LlenTspa 3a ycnyrm u uHdopmanns Ha rpakIaHUTe MOXeTe Ia
MoTy4nTe HHPOPMALUS 32 IBKHMHTE OT Bac MeCTHH JaHBIM M TakcH, KakTo M 1a
TH 3alUIaTHTe.

6. Hudopmanus H BB3MOKHOCT 3a BpB3KA ChC CIY)KHTEJIMTE OT OoOLIMHCKa
anqMuHKHCTpanHs Benen Moxe na Ob/1e nosydena:

- HaTtenedon: 05343/21-90;

- HaTmaprepa Ha crpajara Ha oOumna Benen ca nocrasenu Undopmanmonnn tabia,
Ha KOHTO € H3/I0)KeHa Hall-BaXKHATa M aKTyalHa HHpOpMalus.,

7. CBoGomeH NOCTBI [0 CIyXHTEIHTE OT AIMHHHCTPALMATA € OCHTYPEH BCEKH
paboTeH aeH.

8. B®B Bpb3Ka C IPHJIAraHETO Ha KOMIUIEKCHO aJIMHHHCTPAaTHBHO OOCITY)KBaHEe NpH
NMPE/I0CTaBAHE HA AAMHHUCTPATHBHH yCIyrH, Bre nmare BE3MOXKHOCT J1a n3bepere KaHana
HJIA TBTS, 10 KOHTO HCKaTe Aa Ob/ie H3BBPIICHA H I0CTABEHA aIMHHHCTPATHBHATA ycuyra.

Koraro uckanero ce oTHacst 3a KOMILIEKCHO aJIMHHHCTPATHBHO obcmyxBaHe, TO MOKe
na ObAe MOAANEHO OO BCEKH AIMHHHCTPATHBEH OpraH, KOWTO ydacTBa B Hero.
AIMHHHCTDATHBHHAT Oprad, Ipel KOHTO € MOJaZeHO HCKAaHeTo, obpazysa
TPOH3BOACTBOTO.  B3aWMONEHCTBHETO C JpyruTe ajMHHHCTDATHBHH OpraHH ce

OCBIIECTBSBA M0 pe/ia Ha HapeadarTa 1o 4. 5a, ail. | oT 3aKoHa 3a aIMMHHCTPALHATA.

Bue mozke JAa 3a#ABHTE aJMHHHCTPATHBHA yaiyra H Aa moJiyqMHTe JOKYMEHTA,

Pe3yATaT OT Hesl 10 HAYHH, YA00eH 3a Bac, kakTo ciexsa:

1. Moxere na [oJaAeTe 3asdBIICHHE 3a ellaHaTa oT Bac yciyra no cieaHus Ha4yuH:
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- Ha MSACTO, INYHO HJIH pe3 yNbJIHOMOMEH npeacTaBuTe B Llentspa 3a yenyru
¥ HHOOpMalHs Ha rpaXIaHuTe, Ype3 NOJAaBaHE HA MUCMEHO 3asBIICHHE. O6pazuu
Ha 3asBJICHHA/HCKAHHS 3a IpENOCTABSHE HA aIMHHHCTPAaTHBHH YCIYI'H ca Ha
pasnonoxenue B LlenThbpa 3a ycrnyrn i nHpOpMaIig Ha rpakIaHuTe B crpajara Ha
obmmnHa Bewen. B uHTepHeT cTpammmata Ha oOmmHaTa B CeKLHs
»AIIMAHHCTPaTHBHH YCIYTH™ ca MyGIHKYBaHH BCHYKH 3aAB/ICHHS/UCKAHHUS, KOUTO

MOE [1a H3TCTIUTE U NONBIHUTE NPeABapUTENTHO - http://www.venets.bg ;

- YCTHO, KaTo Bamero uckane me 0nae npuero ot cay:xuren Ha llentspa 3a
YCYTH H HHQOPMalHs Ha TPaXKIaHHTE, KOHTO MHCMEHO IIe OTOENeKH BHACSHETO
My. MckaHusiTa, BHECEHH YCTHO, Ce OTPA3ABAT C MPOTOKOJ, KOHTO ce IOJNHKCBA OT
3QABUTEIA H OT JUTBXKHOCTHOTO JIMLIE, KOETO I'0 € CBhCTAaBHIIO, CJIEN KOETO ce
PETHCTPHpAT 110 OOIIHS pefi, ChriIacHo wi. 29, an.5 ot AIIK, Burpemnure npasuna
3a paboTa ¢ fieloBo/IHaTa CHeTeMa B o6mmiHa Benerr;

- Ype3 IHNEH3HPAH NOUEHCKH 0IepaTop;

- mo daxkc: 05343/21-90;

- Ilo exexkTponen mbT Ha e-TOMA NPH yCIOBHATA pena Ha HapenGa 3a o6umre
H3HCKBaHHS KbM HHQOPMALMOHHHTE CHCTEMH, DPETHCTPHTE H €JIEKTPOHHHTE
aIMHHHCTPaTHBHH yCiiyrd /B cuna ot 01.03.2017r./;

- TIpH 3asBeHO OoT Bac xenanue, MOTBBLP/IEHO B MHCMEH BHJ, MOKeTe 1a TOJIyYHTE
HH(OpMaIHA 32 H3BBPLICHATA YCIIYTa H 110 CJIEKTPOHHA I10IIa Ha [PECTABEHUS OT
Bac e-mail.

v" O6mmua BeHen npuema yCTHH M MHCMEHH HCKAHHS B paMKuTe Ha paboOTHOTO cH
Bpeme. Jlatata Ha 3amo4BaHe Ha MPOM3BOACTEO MO H3BBPLIBAHE HA aJMHHHCTpaTHBHATa
yciyra € natata Ha MOCTHIIBAHE Ha HCKaHeTo B 00muHa Benen. 3a uckauusTa nojaneHu
1O CNIEKTPOHHATA 1OIIa, (haKe HIIH 110 APYT TEXHHYECKH BB3MOKEH HAYHH H3BBH paboTtHO
BPEMC, JlaTata Ha 3alo4BaHe Ha MPOM3BOJCTBOTO M0 M3BBPIIBAHE HA AIMHHHCTPATHBHATA
yciyra 3anouBar Aa ce 6posT oT ciieiBalus paboTeH JIeH.

v Korato nHCMEHOTO HCKaHe He e MOJNHCAHO H NpH CbMHEHHE JalIM H3XO0KIa OT
TIOCOYCHHUA B HErO rpaXKIAHHH HJIH OPraHH3alys, OGIIMHCKA aJMHHHCTpauus Beren me

H3HCKa HEroBOTO INOTBBPKIACHHE CBC COﬁCTBCHOp'b‘-lCH HIIH €JIEKTPOHEH TIIOANHC B
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TPUIHEBEH CPOK OT ChOOmeHHeTOo 3a ToBa. [IpH HeNoTBBpXKIAaBaHE B CPOK
IIPOM3BOJICTBOTO CE MpeKpaTsBa.

v ObumHa BeHenm u3NbBIHABA aIMHHHCTPATHBHHTE YCIYrH B  HOPMaTHBHO
ompenenenuTe cpokose B Hapenbara 3a anmumnucTpatHBHOTO 06CmyxBane, AITK,
Hapenbara 3a onpezienisHeTO H aIMHHHCTPHPAHETO HA MECTHHTE TAKCH M IICHH HA yCIyTH
Ha TEPHTOpHATA Ha oOmuHa Benen.

v 3amnamaHeTo Ha XBIDKHMHTE TAKCH H IIEHH HA YCIYTH OT KIMEHTHTE, ce H3BBPIIBA
cbriacHo Hapen6ara 3a onpenensiHeTo 0 aAMMHHCTPHPAHETO HAa MECTHHUTE TAKCH H LEHH
Ha yCIIyI'H Ha TEpHTOpHsATA Ha o0muHa Bener,

v’ O6muHa BeHen 1aBa BB3MOKHOCT 3a pa3IiYHd HAYMHH Ha I[UIAlaHE Ha
ABDKHMHTE TAKCH M LIEHH HA YCIYTH 10 0aHKOB BT, B OpOi, KaTO NOCTENEHHO TpHara
MialaHe Mo eneKTPOHEH IIbT, € MUIaTeXkHa KapTa;

2. JIOKyMEHTBT, H3JaJeH OT oOIHHCKATa aIMHHHCTpAIHA B pe3yaTaT OT 3asBeHaTa

oT Bac yciyra MoxeTe /1a mosiyunTe 1o cleIHHTE HAYHHHE:

- Jlu4Ho miM  4pe3 ymbaHOMOmeHO Juue Ha rume B ,llenThpa 3a YCIYTH H
HH(pOpPMaIHs HAa TpaXKIaHHTe";

- Ypes JMIEH3MpaH NOMWEHCKH 0MEPaTop, Karto JeKiaphpaTe, 4Ye MOMEHCKHTE
pasxom ca 3a Bama cmeTka, mIaTHMM IIpH IOJY4aBaHETO My 3a BBTPELUHH
TIOIIEHCKH IPATKH, H CTE CBIVIACEH JIOKYMEHTHTE Ja OBbJaT PEHACAHH 33 CITykKeOHH
LIEJTH.

- Karto BrTpemna Kypuepceka npartka;

- Karo mexaynapoaua npenopbuana noumencka nparka;

- Ilo enexTpomen mbT Ha e-NoW@A NpH YCIOBHATA Ha Hapenbara 3a oGmmure
H3UCKBaHHA KbM HH()OPMAaLMOHHHTE CHCTEMH, DErMCTPHTE M EJICKTPOHHHTE
aJMHHUCTPATHBHA yCIyrd. /BB3MOKHOCTTa 3a MONy4aBaHe MO €NEKTPOHEH ITBT

3aBHCH OT €CTECTBOTO HA NOKYMEHTA, PEKBH3HUTHUTE H NPHIOKEHUSTA HA CHIUs/ >
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MEXAHHN3MH 3A OBPATHA BPb3KA. HAYUHU HA ITOJJIABAHE HA
CHI'HAJIM, ITPEJUIOKEHUSA U JKAJIBU

Ako ﬂOTpCﬁHTEJ!HTe HMAT OIUIaKBaHHS, HHE€ HCKaMe /Ja 3HaeM 3a TOoBAa.

Ilpoueaypara HH e sicHa W JIECHO I0CTBITHA.

[lorpeburenure Ha aJIMHHHCTPAaTHBHH YCIYIH, NPEJOCTaBAHH OT OOLIMHCKA
aIMHHHCTpauKs Benen, WMaT BB3MOKHOCT Ja MOJABAT KAIOHW, CHIHAIH, OILTAKBAHHSA,
MpPE/IVIOKEHHA, OTHOCHO Ka4eCTBOTO HAa aJMHHHUCTPAaTHBHOTO 0OCITy)KBaHE MJIM KOHKPETEH
CJIy)KHTEJ, N0 CIIEAHUTE HAYHHH:

v' B, llenTbpa 3a ycayru u uHGOpMAaNHA HA TpaKIaHATE" HA OOIIMHATA;

v"  Ha e-mail anpec: obs_vn@abv.bg :

v" Ha Tenedon 05343/21-90, B paGoruu mum ot 08,00 4. mo 16,30 4., Moxe ma
noxanere Bammsa curnan, omnaxsaHe jxanGa, NpeIoKeHHE, OTHOCHO KayecTBOTO Ha
aJIMHHHCTPAaTHBHOTO 00C/TyKBaHE;

V' Ha Tenedon.05343/21-63 npu 24-yacos pexxuM Ha paGora. Tyk moxe na nomanere
Bamms curaan, omnaksane, sxan6a, NpeuiokeHHe 3a ONasBaHe Ha OOIIECTBEHHS pel W
CHTYPHOCTTa M ONa3BaHe Ha OKOJIHATA Cpejia.

Ilo BeHukM mojaneHu xanbH, ONJIAKBAHMS M CHIHAIM HAWIATA aJMHHHCTDALHS Ce
NPOU3HACS B 3aKOHOBO PErVIAMEHTHPAHHUTE CPOKOBE.

Ha pasriiexnane momnexar camMo NMHCMEHH KanOH H CHTHATH C MOCOYEH Mojartel. 3a
PE3yNTaTHTE OT W3BBPLICHATA NPOBEPKA, YCTAHOBEHHTE OOCTOSTENCTBA M IPEANPHETHTE

NEACTBHS, IIOJIaTeNIAT Ha XKanbaTa MHCMEHO Ce YBEIOMSBA.

Ilpn oniakBaHHs OTHOCHO HE3aKOHHM WIM MOPAXAAINH CHMHEHHS 3a KOPYTIIHSA
NeHCTBHS 1 Oe3/1eliCTBHSA Ha CITy)KMTENH, MOJIS JIa Hi HHOpMHpaTe upe3 mucMo 10 Kmera
Ha oOmmHa Beneu; ypes ropemms tenepoH WM upe3 emekTpoHHarta moma. Crex
M3BbPUIBAHE HAa HeoOXoxumara mposepka e Bu yBenoMuM B3MOXkHO Haii-Gbp3o Ha

ocTaBeHus 0T Bac azpec u tenedoH.
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CPOKOBE 3A TIIPEJOCTABAHE HA VYCIYIH, MH3JABAHE HA
HHINBUAYAJIHU AJMHUHHUCTPATUBHU AKTOBE, HWH®OPMAIIUS,
OTI'OBOPH 110 3AIIUTBAHUSI

CpokoBeTe 3a mpeOCTaBIHHTE OT HAC AAMHHHCTPATHBHH YCIYTH Ca OMMCAHH BBHB
(opmynapuTe 3a yCIyrd B HHTEPHET CTPaHHUATA Ha OOIMHATA, KAKTO H B 3asBICHHATA U
CTaHJAPTHTE 3@ aJIMMHUCTPATHBHH YCIIYTH, IOCTABEHH Ha HH(OpMaLHoHHHUTe Tabna npen
LlenThpa 3a yciyru 1 HHGOPMAILHS Ha FPakIaHHTe.

1. Ilo mckaHe 3a W3naBaHe HA WHJMBHAYaleH aJMHHHCTPATHBEH aKT — CPOKBT €
ceriiacHo 4. 57 ot ATIK.

2. A/MHMHHCTpaTHBHA YCIyTa, 33 KOATO HsAMa MPEIBHJAEH CPOK 3a M3BBLPIIBAHE, CE
M3BBPLIBA IPH BE3MOXKHOCT BE/IHAra, HO HE MO-KBCHO OT 7 pabOTHHM JHH.

3. KommieKCHO a/IMHHHCTPAaTHBHO OGCITy)KBaHE Ce OCBHLIECTBABA B TPHIHEBEH CPOK
OT MOJy4aBaHe Ha JOCTBII 10 JAHHHTE HAa AIMHHUCTPATHBHHTE OPTaHH - IbPBHYHH
a/IMHHHCTPATOPH Ha JIaHHH.

4. CpoKbT 3a OTrOBOp Ha 3aNMTBAHMs, NOCTHIHIM Ype3 JHIEH3HPAaH MNOIICHCKH
oneparop, 4pe3 ¢opmara 3a 3aMTBAHNS B HHTEPHET CTPAHMIIATa HA OOIIMHATA WK
€JIEKTpOHHAaTa Ioma, € 10 7 JHH.

5. Korato e wHeoOxomuma mnpoBepka Ha MSCTO MM CTAHOBMIIE OT JPYr
aJIMHHHCTPAaTUBEH OpraH — J10 14 auu.

6. Ilo uckane 3a M3BbPLIBAHE HA aIMMHMCTPATHBHA YCIIyra, KOATO HE € CBHp3aHa C
H3JIaBaHe Ha HHAMBHYaJ€H aAMHHHCTPAaTHBEH akT — 10 30 aHH.

7. Ilpu uckaHe 3a 10CTBII 10 obLIecTBeHa HH(OPMALKs — CHIJIACHO 3aKOHA 33 JOCTHII
no obwectseHa uH(opmanus — 14 IHH H CHOTBETHO ce yabKaBa 10 | Mmecel,
cerinacHo mpeapuaeHute B 3JIOM xunotesn — korato W3BBLPLIBAHETO Ha
aJMMHUCTpPAaTHBHATA yCJIyra Hajlara ycTaHoBsiBaHe Ha (akTH M 0O6CTOSATENCTBa,
M3HCKBAILH IIPOBEPKA, CbOMpPaHe Ha CBEJICHHS HIIH IPOYYBAHHS.

8. Cnennduynn cpoKoBe — MOCOYEHH H3PHYHO B CMIELHAIECH 3aKOH.

9. Henpowu3sHacsHETO B CPOK 110 MCKaHE 3a H3/laBaHe Ha aJIMHHUCTPATUBEH aKT HIH 3a
M3BBpPLIBAHE HA aIMHHHCTPAaTHBHA YCIIyra, C€ CMATa 3a MBJIYAJIUB OTKAa3 CHIIUTE
Ja 0bJaT u3BbPUICHH. MBITYATHBHAT, KAKTO H H3PHYHUAT OTKA3 32 H3BBLPIIBAHE HA
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10.

11.

12.

13.

14.

aIMMHHUCTpaTHBHA yCiIyra Moxe Ja ce o0xansa or Bac nmpex AIMHHHCTpaTHBHHS
CBL.

AIIMHHHCTPAaTHBHHUAT aKT, COTBETHO OTKA3bT Jia e M3/ajie aKT, ce choOmasa B
TPHIHEBEH CPOK OT H3[1aBaHETO My HA BCHYKH 3aMHTEPECOBAHH CTPaHH H
opranuzanun. CroblaBaHeTo MOXe /1a ce H3BBPINM Ype3 YCTHO yBeJIOMSBaHE 3a
CHAbPXKAHHETO HA aKTa, KOCTO CE YAOCTOBEPABA C MOAMHC HA H3BHPIIMIOTO IO
JMUE, WM YPE3 OTJENHO CHOOLICHHE HA N0COYeHHs OT Bac ajpec wiiu Apyr HaunH
3a oOpaTHa BpB3Ka.

[IpeioxkenuaTa U CHIHAJIMTE, KOMTO HE Ca OT KOMIETEHTHOCTTa HAa KMeTa Ha
obmuHaTa, ce mpempamar He MO-KbCHO OT 7 JHH OT MOCTBIIBAHETO MM 1o
CBOTBETHATE KOMIICTEHTHH OpraHH, ¢ M3K/IIOYEHHE Ha CIIyYauTe B KOHTO ce
YCTaHOBH, 4Ye NpOoOIeMBT BeYe € NOCTaBeH M Nped TAX. 3a NpEempaliaHeTo ce
YBEIOMSBA HANPaBHJIMAT MIPETOKEHHETO HIIH CHTHAA.

Pewenue no mpensioxkeHHe WIM CHTHAT HA TPAKIAHATE U OpraHH3alHUTe Ce
B3€Ma Hai-KbCHO 2 Mecella el HeroBOTO MOCTHIIBAHE U Ce ChoOIIaBa B 7-IHEBEH
cpok Ha monarens. [Ipu crnokHE BBIOPOCH, CPOKBT 3a B3emaHe Ha pEUIEHHE 1O
HalpaBeHO MPEAIOKEHHE MOKE J1a Ce yIB/DKH 10 6 Mecella, 3a KOeTo ce choOImana
Ha nozarens. Korato ocobeHo BaXHHM NPHYHHH HANaraT, CPOKBT 3a B3eMaHe Ha
PEIIEHHE 10 JaJieH CHTHAN MOXe Ja ObJe NMPOABIKEH, HO C HE TOBEYEe OT eIHH
MECeIl, 38 KOETO Ce yBeJOMSBA MMOAATEAT.

PemenusTa nmo HanmpaBeHHTE NpETONEHHS M TONAJEHHTE CHIHAIH He noJiiexar
Ha o0xasBaHe.

Pemiennero no jageH cHrEan ce M3NBAHSBA B eJHOMECEYEH CPOK OT
nocraHoBsBaHeTo My. [To n3kmoveHue, korato ToBa ce Hanara Mo 0co6eHO BaKHK
NPHYHHH, CPOKBT MOXKe Ja ObjJie MpOABKEH, HO C HE MOBeYe OT JBa Mecela, 3a

KOE€TO C€ yB€OOMsABA MOJATEJIAT.

U3CJIEJIBAHE HA YIOBJIETBOPEHOCTTA

C uen u3MepBaHe yNIOBIETBOPEHOCTTa Ha NOTpeOHTENHTe, 0OmMHA Berer Ch3/1aBa,

MOABPXKA H pa3BHBa Pa3IMYHH KaHAIH 3a 00paTHa Bpb3Ka:
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l. AnxkeTHa KapTa 3a INpoyYBaHE MHEHHETO Ha noTpeduTenuTe Ha

aIMHHHCTPAaTHBHH M TEXHHYCCKH YCIIYTH 3a KaYeCTBOTO Ha 00CITyKBaHe;

2. Kyrunu 3a MHEHHS, KOMEHTapH, IOXBATH M OILIAKBAHMS, CHIHAIA 3a KOpyIIus,

Haxozsu ce B [lentspa 3a yenyru un nHpopmanus Ha rpakaHuTe;

3. IlpuemHO Bpeme Ha KMeTa M 3aMECTHHK-KMETOBETe Ha OOIIHHA Benen.

Ha 6asa nonmydenure pesynarat He NMO-MajKo OT BeIHBXK TFOLMIIHO B HHTEpHeT
CTpaHHLaTa Ha o0mmHA BeHell ce W3BBLpIIBA aHANIM3 38 MOCTHrHATHTE pe3yiNTaTH H ce
H3TOTBS OLCHKA Ha CBINECTBYBALIOTO MOJIOXKEHHE, 32 HAIMYMETO HA MPOOIIEMH H aKO
TaKHBa CBIIECTBYBAT, T Ce OOCHK/IAT H Ce NpejyIaraT PeleHHs 3a TAXHOTO OTCTpaHSIBaHe.

Pesynratute ot mnpoyusamero ce omoBecTsBaT npea  oOIIEeCTBEHOCTTa Ype3s
myb/HKyBaHe Ha MHQOPMANHSTA B MHTEPHET CTPAHALATA HA OBIHHATA.

B pesynrar Ha nomyyenara u aHalIM3Mpana MHPOpPMalUs OT BCHYKH KAaHAIH 33
oOpaTHa BpB3Ka Ce MpeANpHEMAT IeHCTBHS 3a No0OpsiBaHE Ha aJMUHHCTPATHBHOTO
o0city)KBaHe, KOHTO CE OMOBECTSBAT NPe/l OOLIECTBEHOCTTA.

3a u3rpaxciaHe Ha JoBepHe Mexay Bac u namara aIMHHHCTpALMs HHE OrjacsiBaMe
MyONIMYHO AEHCTBUATA, KOHTO CMe MPE/INIPHENH B OTroBop Ha Bammre npeanoxenns.

[Tonmspxame mocTosHeH OTKpHT mmasor ¢ NOTpeOUTENNTE HA aJAMHHHCTPATHBHH
YCIYTH, C HENPABUTE/ICTBEHH OPraHM3alliy Ha rpaKIaHHTEe W OH3HEeca H C rPaKIaHCKOTO
00IIecTBO, B KOHTO Ce B3eMaT NpeIBHJ CTAHOBHINATA OTHOCHO HOBOBBBEJICHHATA H
CTaboCTHTE B OpraHH3alMATa HAa AIMHHHCTPATHBHOTO o0cnykXBaHe, KakTO H

MIpeJIOKEHHATA 3a l'lOI[OﬁpS[BaHCTO MYy.

3AIIUTA HA IMYHUTE JAHHU

Obumwna Benen e agMHHUCTPATOp HA JMYHM JAaHHH 10 CMHCHIA HA L. 3, ai.l or
3aKoHa 3a 3alIATa HA JWYHHTE JAHHH W € BIMCAH B Peructbpa Ha anmunucTpatopute Ha
JIMYHHA TaHHH H BOJCHHUTE OT TAX peructpu ot KomucHaATa 3a 3ammTa Ha TMYHHTE JaHHK.

Hue Bu rapantupame, ye Bammre muunu nannu:

v’ ce obpaGoTBar 3aKOHOCHOOpa3Ho H 10O6POCHBECTHO;

v’ ce chOMpAT 3a KOHKPETHH, TOYHO OTPE/ICNICHH M 3aKOHHH LIETH H He ce o0paboTsar
JONBIHATEITHO 110 HAYHMH, HECHBMECTHM C TE3H LIEIH;
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v/ ca TOYHH M IIPH HEOOXOAMMOCT ce aKTyaJlH3uparT;

v\ Ce 3aiMYaBaT HMIM KOPHIHpAT, KOrato ce YCTaHOBH, Y€ ca HETOYHH HIIH
HEMPOIOPLHOHATHH 110 OTHOLICHHE Ha LEJIHTE, 33 KOUTO ce 06paGoTRar;

v’ Cce NMOLNBPXKAT BBB BHJ, KOMTO I03BOJISBA HICHTH(QHIMPaHe 3a IEPHOJ HE MOo-

JBJIBI OT HEOOXOMUMHS 3a LOEIATE, 3a KOUTO TE€3H JaHHH Cce 06p&60TBaT.

Bue umarte npaBo 1a otnpasute nucMeHo 3asenenne 10 HAac, ¢ KOETO MOYXKe J1a HCKaTe:

1. TlotBBpKnenue 3a CBIICCTBYBAHE HA JIMYHH JAHHH, OTHACAIM ce 10 Bac /un. 28,
an. 1 ot 33JI]1/.

2. AKTyanusupaHe WIH NONpaBsHe Ha Bamure nuunm qapnm /ui, 28a, 1.1/.

3. Jla Bb3pasute cpemry HE3aKOHOCBHOOpasHOCTTa Ha 00paboTBaHE HA JIMYHH JIaHHH,
OTHacsmy ce 10 Bac, ocBen koraro ToBa ce M3KmMIOYBA OT pasnopen0HTe Ha ClelHaneH
3aKOH /411. 34a, 1.1 ot 33JI]1/.

4. Jla ce 3abpanu Ha obIMHCKA aIMHHHCTpauus Benen na npemocraBs w3nsino wmm
4acTH4HO oOpaGoTenuTe By JMYHH JaHHH 3a THProBeka uH(opMmarus, peknama wim
nasapHo npoy4sane /4i.34a, 1.2 ot 33J1]1/;

5. [la Gpaete HHGOpMHpaHu npean Tu4HATE BH 1aHHE Ja ObJIaT pasKpHTH 3a IBPBH

IIBT.

Xaprara e yTBbp/ieHa oT KMeTa Ha 06muna Benen u e ny0IHKyBaHA B HHTEPHET

CTPaHHNATa HAa 00MMHATA Ha aapec: hitp://www.venets.bg.

Comara moxke na HamepuTe Ha XapTHeH HocHTen B llenTmpa 3a ycayru wm

Hmbopmaum Ha rpaXJ1aHuTe B Crpajara Ha ofLIMHCKaTa aIMHHHCTpaIus.

Hacrosmara Xapra Baun3a B cusia ot narata Ha YTBBPXK/IaBaHETO M.
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